
A guided walkthrough of how
to use Halfords Workshop 
(E3 Technical data from
Carweb), for the initial setup
of the application to find the
data you require. 

Includes a step-by-step guide
on using the guided
diagnostics.

technical data
guided walkthrough
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Technical Data Tab

Adjustments

Drawings
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Procedures

Repair Times 

Engine Locations

Fuse Locations 

Fault Diagnostics 

Wiring Diagrams 

Lubricants 

EOBD Location

Additional Data Tabs

Vehicle Data

Tyres

Online Quote

OE Service Bulletins 

Find A Fix

Please click the links below to navigate to the required section you wish to view: 
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To start using Halfords Workshop on your computer please click on this technical data
link (http://halfords.carwebuk.com/login.aspx) and add this webpage to your favourites.

If you cannot login with your supplied username and password then please click on the
contact support button , fill out your information with the comment “trouble logging in”
and one of our technical support team will call you to offer assistance. 

On the login page enter your supplied username and password. Then click Login. 

http://halfords.carwebuk.com/login.aspx
http://halfords.carwebuk.com/login.aspx
http://halfords.carwebuk.com/login.aspx
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Once logged in you will then be on our welcome screen. From here you will be able to
input a vehicle registration or VIN number (full 17 digit VIN required)  to access the
technical  information in relation to the searched vehicle. There is also the option if
required to manually look up a vehicle, to access click the manual lookup above the
registration box, you will then have to select make, model and variant.

You also have access to your account settings. Account settings will allow you to adjust
your labour rate and add your contact details so they will be printed on service sheets. 

Once you have selected the vehicle  either by the registration, VIN or manually you will
then be presented with the technical data for the selected vehicle. 

All pages within the system have access to our technical helpdesk. The helpdesk is
manned by trained mechanics that aim to answer your queries within 30 minutes. Please
use this option if you cannot find what your require or need technical help. 
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The Adjustments tab will give you access to specifications data including engine,
capacities, brakes and torque settings. 

Select required specifications data from the menu on the left. The information will then 
be displayed on the right. 

The auxiliary belt layout picture is found
under the engine specifications. Any
image can be clicked on to enlarge, with
the ability to print. 
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Steering and wheel alignment data will normally be in minutes and degrees. There is also
a wheel alignment convertor that will convert the measurements to mm if required. 

Capacities will return the amount of oils, fluids and air conditioning gas required for the
vehicle. It also has a diagram of the air conditioning connections saving time when the
ports are hidden. 
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Torque settings for steering suspension and braking systems are displayed on
exploded diagrams. You can access these diagrams by either clicking where it
shows ‘Technical drawings’ or by selecting drawings from the black tabs at the top. 

All pages within the system have access to our technical helpdesk. The helpdesk is
manned by trained mechanics that aim to answer your queries within 30 minutes. Please
use this option if you cannot find what your require or need technical help. 
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The Drawings tab will give you access to various diagrams including exploded
component views with torque settings for steering, suspension and brakes. 

Select from the menu on the left to see diagrams available, clicking on the diagram on
the right-hand section will enlarge the image for easier viewing & printing. 
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The Maintenance tab will display the service indicator reset, timing belt interval,
adjustment data for the services. intervals the components need replacing and printable
service sheets Which included a check sheet for tyre pressures, condition, brakes and
any technicians notes.
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Click this icon to print the
service sheet.

You can include additional work by ticking
the boxes on the right-hand side next to
each job line. This will then add the
additional repair time (where applicable)
to the total service time.

To print a service sheet please click on
the print icon. This will ensure that you get
the correct printed service sheet to be
filed for each customer.

The vehicle check sheet will allow the
technician to record tyre condition, vehicle
condition, brake measurements and allow
for any other advisories to be recorded.
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The Procedures tab give access to step by step guides on repair and servicing tasks
including timing belt/chain, electronic parking brakes, battery disconnection and
reconnection. The procedures include removal, installation, special tools and included
torque settings.
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The Repair Times tab will give access to manufacturers repair times. There is the full
repair tree, a quick search option and common repair jobs.

Using the search box will narrow down results within the full repair list. It is best to keep
the search term simple (see example left). For belt it has narrowed the return to all
sections where it has found belt. This makes it easier to select drive belt from the list.

There is the option to add extra work in the repair estimate. 
This will add the repair time for the extra job and also work out
the overlap time from the main job giving more accurate repair
time estimates.

The repair time estimate will include a list
of what is involved to complete the job,
the time for the job, your set labour rate
(this is amendable in account settings)
and the total labour cost.

On the right is the
Common Repair
Jobs list. This list
includes jobs that
garages complete
every day making
it faster to select
everyday repair
times.
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Engine Locations works in conjunction with the fault diagnostics tab to give visual
locations of sensors and actuators used within the management system.

Select the area or component you wish to view from the menu on the left hand side.

Clicking on the left hand menu will highlight the location of the
component on the diagram.
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Select the fuse box that you wish to view by clicking on the
location text within the fuse location list, the list will be for all fuse
boxes in engine bay, passenger compartment and luggage
compartments.

Once you have selected the fuse box you wish to view you will
get a colour coded diagram of the selected fuse box with a list on
the left of the circuits the fuses cover.

The Fuse Locations gives access to locations and diagrams of the vehicles fuse boxes
and fuses, the fuses are colour coded to ratings and include a list of the circuits that the
fuse protects.
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The Fault Diagnostics tab give you access to guided fault diagnostics for engine
management, ABS and stability, HVAC, electric steering and auto transmissions if
available. The ability to enter a fault code and get back diagnostics for components and
wiring in relation to the fault code.. 

Once you have selected the fault diagnostics you will need to
select what system you wish to work on, there may also be
multiple selections for the system you wish to look at. It is best
practice to un-tick the systems not required. Click the apply at the
bottom to move on to the overview.

The CAN-BUS overview shows sensors
into the ECU on the left and units
controlled by the ECU on the right. You
can select a component from here if
required. Selecting coolant temperature
will return the wiring and diagnostics for
the coolant temperature sensor.

There is also the option to use the
component list. This will show you a text
list of all the components in the selected
system. Selecting the text will return the
wiring and diagnostics for that component. 

Please note that if Adobe flash player is not installed on
your machine you will get an optimized version designed
for use on tablets. 
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The tabs at the top of the diagram allow
you to select between the location
diagram, a generic picture of the selected
component or the wiring diagram
(scheme).

On the right hand side of the wiring diagram you will find the test
sequence for that component and associated wiring. The test
sequences will explain what to do and what results to expect.
Once you have  answered this with a yes or no the system will
move you on to the next step which will involve further tests on
that section or move you on to the next test. 

When the test sequences are selected the
wiring diagram will show a multi meter
with where the connections are made and
the readings to expect. 

Please note that if Adobe flash player is not installed on
your machine you will get an optimized version designed
for use on tablets. 

The bottom section will list the colours of
the wires, pin numbers at the component
and the other end of the wire.
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The section on the grey bar allows you to change systems by clicking on the VESA
systems tab, access components, input fault codes for diagnostics and locations of the
fuses, control units and grounding points. 

Allows up to seven fault codes to be entered for description,
components that could be causing the fault and diagnosis on that
component. It will also show the location of the EOBD connector
on the right. 

Enter the fault codes into the search box and click on search. The
search results will be displayed under the search box with a
description of the fault code.

Clicking on show diagnosis next to the fault code will show a list
of components that could be causing the code to be displayed. If
you have multiple fault codes stored look at all of them to see if
any components are duplicated against different fault codes, if a
component is in more than one fault code then this would be the
first component to check.

Click on perform all diagnostic steps to go to the wiring diagrams
and test sequences for that component.

Please note that if Adobe flash player is not installed on
your machine you will get an optimized version designed
for use on tablets. 



Back to Contents

Te
ch

ni
ca

lT
ra

in
in

g 
M

an
ua

l

18

Clicking on VESA locations will allow you to find the location of control units, fuses and
grounding points. Select the system you wish to display. 

Please note that if Adobe flash player is not installed on
your machine you will get an optimized version designed
for use on tablets. 
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The Wiring Diagrams tab gives access to comfort wiring (if available) including locks,
blower motors and headlights. If the diagram you require is not listed please use the
support button to discuss with our technical team. 

Manufacturers specification for oils and fluids. 

Clicking this tab will display a diagram with the location of the EOBD connector. 

Oils & lubricants recommendation needs to be found using the Lex
System and not the lubricants section on the Carweb portal – the
Lex System carries a 100% guarantee with our supplier against
incorrect recommendations.

All pages within the system have access to our technical helpdesk. The helpdesk is
manned by trained mechanics that aim to answer your queries within 30 minutes. Please
use this option if you cannot find what your require or need technical help. 
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Access to up to 150 fields of data including registration dates, engine data (includes
engine code), number of keepers and vehicle weights. 

Tyre data including standard and optional fitments, sizes, pressures, load index and
speed ratings. 
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Online Quote tab allows you to compile a complete work estimate using manufacturers
repair times coupled with the OE parts and prices. This will allow you to quote your
customers for the full job. These quotes can then be saved and recalled at a later date. 

Select required job or service from the
repair times tree. 

The job will be generated including the
repair time, OE part number and the OE
part price. 

The quote can be saved by completing the
drivers name, contact details and vehicle
mileage. The quote can be recalled at a
later date by re-inputting the registration
and going to Viewed Saved Quotes at the
top of the online quote page. 
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Find A Fix tab is a collaboration of garages and technical desks throughout Europe
inputting faults, symptoms, causes and solutions with test sequences. Including any
stored fault codes and diagrams. If someone else has already had the fault it saves you
the diagnostic time. 

OE Service Bulletins tab gives you access to the manufactures technical service bulletins
including the symptom, cause and solution including diagrams and fault codes. 


